
Same Day & Overnight  

Online Booking Guide 

 



Logging-in 

Please visit our website www.askabsolutely.com 
 
Select Book a Job on the top right.  
 
Please enter your USERNAME and PASSWORD 



Selecting your service 

Please select your preferred type of service 



Dashboard Homepage 

This is your Dashboard Homepage 
 

You can choose to; 
 

• Make a booking 
•Track bookings via Order History 
•View and change Address Book 



Booking a same day service 

Please add your basic contact information & any 
references 

 
Fields marked red are mandatory 

Using the drop down menu, select the type of vehicle you require 
 

You can also choose the Special tariff under Service Details for a priority service 



Requests are automatically selected as 
ready ASAP 

To change this, please un-tick the ‘now’ 
box and enter a new time and date 

Enter any delivery deadlines here 
 

For time sensitive or Special service 
bookings, please follow up via online 

chat or phone 

Or enter postcode and click Lookup to search new address 

You can access the address book by using the drop down menu 

Booking a same day service 



Same Day Service Confirmation 

 
Select Complete Booking to place your job with us 

 

*quotes do not include waiting time or loading/unloading charges 

 

You will be presented with the booking reference 
 

Your registered e-mail address should also receive 
a confirmation 

Continue Booking will take you back to the booking 
page. Your booking has been made (you will see a 

Saved: XXXXXXX on the top right corner) 
Alternatively the Home button will take you back to 

the Dashboard 



Same Day Tracking 

There are 3 ways to track packages 
Via our website www.askabsolutely.com 

 email link; Order History on the Dashboard 



Booking an Overnight service 

Please add your basic contact information & any 
reference 

 
Fields marked red are mandatory 

Using the drop down menu, select the  type of service you require 

Please enter package description  



Requests are automatically selected as 
ready ASAP 

To change this, please un-tick the ‘now’ 
box and enter a new time and date 

 
Please check your cut off time 

Or enter postcode and click Lookup to search new address 

You can access the address book by using the drop down menu 

Booking an Overnight service 



Overnight Confirmation 

 
Select Complete Booking to place your job with us 

 

*quotes are subject to change pending processing 

 

Continue Booking will take you back to the booking 
page. Your booking has been made (you will see a 

Saved: XXXXXXX on the top right corner) 
Alternatively the Home button will take you back to 

the Dashboard 

You will be presented with the booking reference 
 

Your registered e-mail address should also receive 
a confirmation 



Address Book 

Here you can add, amend or delete addresses from your account address book  
Alternatively please e-mail customers@askabsolutely.com for changes 


